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MOVING IN GUIDE
A step-by-step guide to starting your tenancy with Haven Housing Service
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Introduction
This guide sets out, step by step, what happens before, during and shortly after you move into a Haven Housing Service property. It is designed to work alongside your Welcome Pack and Resident Handbook.

1. Before You Move In
1.1 Referral and Assessment
Before you are offered a place, we carry out a referral and needs assessment. This helps us understand your support needs and check that our accommodation is a suitable and safe match for you and for other residents already living there.
	☐
	Referral received and logged

	☐
	Initial risk assessment completed

	☐
	Needs and eligibility assessment completed

	☐
	Suitability check against available property/room

	☐
	Offer of accommodation made

	☐
	Move-in date agreed



1.2 What We'll Need From You
1. Photo identification, where available.
1. Any relevant paperwork — benefits correspondence, medical letters, previous tenancy references.
1. Contact details for any professionals already involved in your support (social worker, probation officer, caseworker, GP).

2. On Your Move-In Day
1. Arrive at the property at the agreed time and meet your Support Worker.
1. Complete identity verification and right-to-reside checks.
1. Read through and sign your Licence Agreement or Tenancy Agreement.
1. Complete a room/property condition report together, noting any existing damage.
1. Receive your keys or entry fob.
1. Be shown the fire evacuation route, assembly point, and safety equipment.
1. Receive your Welcome Pack, Resident Handbook and House Rules.
1. Begin your first Support Plan conversation.

3. Documentation You Will Receive
	☐
	Licence Agreement or Tenancy Agreement (signed copy)

	☐
	Welcome Pack

	☐
	Resident Handbook

	☐
	House Rules

	☐
	Fire Safety Guide

	☐
	Room/property condition report

	☐
	Key contacts sheet



4. Sorting Out Benefits and Money
Your Support Worker will help you as soon as possible after move-in to:
1. Update or make a Universal Credit / Housing Benefit claim with your new address.
1. Understand exactly what your rent and charges cover.
1. Set up a way to pay your rent that works for you.
1. Access emergency financial support or a food bank referral, if needed, while things are being set up.

5. Registering with Local Services
1. Register with a local GP surgery — your Support Worker can help you find and register.
1. Register with a dentist, if needed.
1. Update your address with the Jobcentre, HMRC, and any other relevant authorities.
1. Register to vote at your new address, if you wish to.

6. Your First Week — What to Expect
Your Support Worker will check in with you regularly during your first week to make sure you're settling in. This is a good time to raise any questions, concerns, or additional support needs — nothing is too small.
	Settling In Takes Time
It's completely normal to feel unsettled during your first few days in a new home. Please talk to your Support Worker about how you're feeling — support is available for practical and emotional adjustment alike.



Moving In — Confirmation
I confirm that I have completed the moving-in process described in this guide, including receiving my Licence Agreement or Tenancy Agreement, Welcome Pack, Resident Handbook and House Rules, and that the fire evacuation procedure has been explained to me.

	
	Name
	Signature
	Date

	Resident
	
	
	

	Support Worker / Witness
	
	
	



	Contact Haven Housing Service
Address: [Registered Office Address, London] | Tel: [Contact Number] | Email: [Contact Email] | Web: [Website] | Out-of-hours emergency line: [Emergency Number]
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