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1. Introduction
This Cookie Policy explains how Haven Housing Service ("we", "us", "our") uses cookies and similar technologies on our website [Website Address]. It should be read alongside our Privacy Policy.

2. What Are Cookies?
Cookies are small text files placed on your device when you visit a website. They are widely used to make websites work efficiently, improve user experience, and provide information to website owners.

3. Cookies We Use
	Strictly Necessary Cookies
	Required for the website to function correctly (e.g. security, page navigation). These cannot be switched off.

	Performance / Analytics Cookies
	Help us understand how visitors use our website, so we can improve it (e.g. Google Analytics).

	Functionality Cookies
	Remember choices you make (e.g. language or region) to provide a more personalised experience.

	Third-Party Cookies
	Set by third-party services embedded on our site, such as social media or video content.



4. Detailed Cookie List
The table below will be completed and kept up to date as cookies are added to the website.
	Cookie Name
	[e.g. _ga]

	Purpose
	[e.g. Distinguishes users for analytics]

	Duration
	[e.g. 2 years]

	Type
	[e.g. Analytics / Third-Party]



5. Managing Your Cookie Preferences
1. When you first visit our website, you will be shown a cookie banner allowing you to accept or manage non-essential cookies.
1. You can change your cookie preferences at any time via the cookie settings link in our website footer.
1. You can also control cookies through your browser settings — most browsers allow you to block or delete cookies, though this may affect how our website functions.
1. Guidance on managing cookies in common browsers is available at www.aboutcookies.org.

6. Third-Party Cookies
Some pages on our website may include content from third parties (such as embedded maps or videos), which may set their own cookies. We do not control these cookies — please refer to the relevant third party's own cookie or privacy policy for more information.

7. Changes to This Policy
We may update this Cookie Policy from time to time to reflect changes to the cookies we use or for legal reasons. Please check this page periodically for updates.

8. Contact Us
If you have any questions about our use of cookies, please contact us.

	Contact Haven Housing Service
Address: [Registered Office Address, London] | Tel: [Contact Number] | Email: [Contact Email] | Web: [Website] | Out-of-hours emergency line: [Emergency Number]
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